U-AHAUL reseonsisiiry

Corporate social responsibility has from day one been
a part of the U-Haul system’s core values and how we
operate. In today’s competitive business environment,
it has taken on an increasingly important role in helping
us manage and create value for our company and the
communities we serve. U-Haul recognizes that our
long-term success depends on our ability to manage
our operations responsibly and efficiently in today’s
increasingly complex environment. Corporate social
responsibility is a key to helping us achieve these
objectives.

Our commitment has been and is to “conduct business
in a socially responsible and ethical manner to protect
the environment and benefit the communities where we
live and serve.” At U-Haul, we define corporate social
responsibility as “sustainability” - to be good stewards
- to accomplish our promise to meet the needs of our
customers today without compromising the ability of
future generations to meet their needs. U-Haul is in the
shared resources rental business, and the rental concept
itself is one of good stewardship. Shared use reduces
the number of trucks and cars on the road, reduces fuel
consumption and reduces levels of carbon dioxide and
other pollutants in the atmosphere.

U-Haul continuously looks for ways to reduce, reuse and
recycle; and to implement effective programs and policies
to conserve energy and resources, and to protect the
environment.

U-Haul is proud of more than 60 years of corporate

social responsibility. We are committed to continuing to
expand our knowledge and understanding of social and
environmental issues that affect and are affected by our
operations, to integrating that knowledge into how we do
business, and to continually improve our performance in
this area. U-Haul, its employees and dealers understand
that how carefully we utilize the resources, tools,
equipment and facilities we have today determines our
tomorrow.




